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What does Sanitary Sewer Rehabilitation Mean to You? 
 

Rehabilitation projects focus on repairing sewers 

that are within Palm Beach County Water Utilities 

Department (PBCWUD) right-of-way or easements, 

repairing sewers buried under streets or alleys, 

located along canals, and in some cases, traversing 

along a property boundary. This work typically 

includes rehabilitation of a portion of private service 

lines also known as service laterals.  

The service line is an underground pipe that 

conveys wastewater from a building, including 

residences, to the public sewer main. Depending 

on the location of the service lateral and its 

condition, the rehabilitation work may consist of 

digging and replacing the pipe or installing a liner 

to provide structural support and effectively seal 

the pipe.  

According to PBCWUD ordinances, the property 

owner owns and is responsible for maintaining the 

service line from the building to the public sewer 

main. If property owners experience any issues with 

current repair work related to their service line, 

they should call PBCWUD at (561) 740-4600. 

PBCWUD continuously repairs sanitary sewer lines 

and service laterals, but the work is just getting 

started. Over the long haul, discovery and repair of 

damaged sanitary lines and service lines within 

PBCWUD’s rights-of-way or easements will number in 

the tens of thousands. Eliminating thousands of 

small leaks will add up to deliver big results when it 

comes to achieving system renewal and overall 

water quality improvement.  

 

 

 

 

 

 

 

 
This article and others in this series can be found at:  

www.pbcwater.com 

Palm Beach County Water Utilities Department 

BEST WATER, BEST SERVICE & BEST ENVIRONMENTAL STEWARDSHIP. 

Palm Beach County Water Utilities Department 
 

“With quality that exceeds federal and state standards, 

state-of-the-art technology, and a focus on customer 

service, the Palm Beach County Water Utility 

Department takes pride in the level of service it is able 

to provide for its customers.” 

 

Cleanouts are typically 

constructed of PVC pipe 

and installed in a utility 

border near the property 

boundary. 

Sewer Rehabilitation to Protect our Natural Resources 


